Smluvni prepravni podminky
ERABUS Ltd pro verejnou
linkovou dopravu

provozovanou na objednavku spoleénosti Leo Express
S.r.o.

Tyto Smluvni prepravni podminky byly schvaleny statutarnim
organem spole¢nosti ERABUS Ltd dne 30. 1. 2020

udinnost od 31. 1. 2020

Tyto Smluvni pfepravni podminky byly schvaleny Radou jednateld spole¢nosti Leo
Express s.r.o. dne 30. 1. 2020.



Vysvétleni zkratek a pojmu pro tcely téchto SPP

Dopravce — Erabus Ltd

LE — Leo Express s.r.o., se sidlem Rehofova 908/4, 130 00 Praha 3 — Zizkov,
Ceska republika, IC 06661572; LE je dale zvan také jako dopravce;

rezervacéni systém — internetovy rezervacni systém LE pro rezervaci a prodej
jizdenek dostupny na internetové adrese http://www.leoexpress.com;

Tarif — platny tarif dopravce pro prepravu cestujicich a zavazadel dostupny pro
pfislusné spoje na internetové adrese http://www.leoexpress.com;

SPP — platné Smluvni pfepravni podminky dopravce;

jizdné — cena za pfepravu cestujiciho z vychozi zastavky do cilové zastavky dle
Tarifu;

jizdni doklad — doklad prokazujici uzavfeni pfepravni smlouvy a prava z ni
plynouci po celou dobu jejiho pInéni, dale nazyvany téz jako jizdenka;

vychozi zastavka — misto, ve kterém cestujici nastupuje do vozidla dopravce
a které je uvedeno na pfislusném jizdnim dokladu;

cilova zastavka — misto, ve kterém cestujici vystupuje z vozidla dopravce a které
je uvedeno na pfisludném jizdnim dokladu;

povérena osoba — stevard, fidi¢ dopravce nebo jina osoba s opravnénim davat
cestujicim pokyny a pfikazy;

prepravni smlouva - smlouva o prepravé osob, jiz se dopravce zavazuje
prepravit cestujiciho z vychozi zastavky do cilové zastavky a cestujici se
zavazuje za tuto pfepravu zaplatit jizdné;

vozidlo — autobus s viditelnym oznacenim LE;

leo kredity —ména LE, podminky jejiho pouzivani jsou stanovené v podminkach
Smile klubu;

kontaktni e-mail - info@le.cz je ur€en pro komunikaci v ¢esting, slovenstiné a
angli¢tiné a info@Ileoexpress.pl je uréen pro komunikaci v polstiné, ukrajintiné
a anglictiné pro spoje vedouci pfes uzemi Polské republiky;

Sménny kurz - aktualni interni kurz dopravce pro pfepocet z CZK na jiné mény,
ktery je uveden na www.leoexpress.com/cs/casto-kladene-otazky v sekci
ostatni;

SEPA - Single Euro Payments Area, tj. jednotna platebni oblast pro placeni
v eurech v Evropské unii (EU) a v Evropském hospodarském prostoru (EHP),

Smile Club — vérnostni program,
tarifni leo kredity — extra bonusy v podobé 25% tarifniho cashbacku.


mailto:info@le.cz
mailto:info@leoexpress.pl
http://www.leoexpress.com/cs/casto-kladene-otazky
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1. Uvodni ustanoveni

Tyto Smluvni pfepravni podminky pro verejnou linkovou dopravu (dale jen ,,SPP*)
upravuji prava a povinnosti LE pfi pfepravé osob, jejich zavazadel, véci a Zivych
zvitat ve vefejné linkové dopravé, a to vnitrostatni i mezinarodni, jakoz i prava a
povinnosti cestujicich, pokud vyuzivaji sluzeb LE. SPP rovnéz stanovuji podminky
vzniku a zaniku pfepravni smlouvy v&etné uplatnéni prava z pfepravni smlouvy.

Pro vSechny vztahy vyplyvajici z SPP je za rozhodné pravo povazovano pravo
Ceské republiky. Soudem pfislusnym k projednavani sporu z takovych pravnich
vztahu je soud Cesky.

Zpracovani vSech osobnich udaju se fidi informacemi zvefejnénymi na webovych
strankach www.leoexpress.com v sekci Ochrana osobnich udaju.

1.1. Rozsah platnosti

Dopravce vyhlasuje tyto SPP v souladu se zakonem ¢. 111/1994 Sb., ze dne 26.
dubna 1994 o silniéni dopravé, ve znéni pozdéjSich predpist, vyhlaskou C&.
175/2000 Sb., o pfepravnim fadu pro vefejnou drazni a silniéni osobni dopravu, ve
znéni pozdéjSich pfedpisu, nafizenim Evropského parlamentu a Rady (ES) ¢.
181/2011 ze dne 16. unora 2011 o pravech cestujicich v autobusové a autokarové
dopravé a o zméné nafizeni (ES) €. 2006/2004 a dalSimi pravnimi pfedpisy,
zejména narizenim Evropského parlamentu a Rady (ES) ¢. 1073/2009 ze dne 21.
fijna 2009 o spoleCnych pravidlech pro pfistup na mezinarodni trh autokarove a
autobusové dopravy a o zméné nafizeni (ES) €. 561/2006.

Na uzemi Slovenskeé republiky jsou tyto SPP dale v souladu se zakonem €. 56/2012
Sb., o silni¢éni dopraveé, ve znéni pozdéjSich predpisu, a dalSimi obecné zavaznymi
pravnimi pfedpisy.

Na uzemi Polské republiky jsou tyto SPP vydany v souladu se zakonem ze dne 6.
zafi 2001 o silniéni dopravé, v uplném znéni, (Sb. 2001 &. 125 &astka 1371).

Bliz8i podminky o druzich jizdného jsou uvedeny v Tarifu.

2. Prepravni smlouva

Uzavienim pfepravni smlouvy vznikd smluvni zavazkovy vztah mezi dopravcem a
cestujicimi, jehoz obsahem je zejména zavazek dopravce prepravit cestujiciho
z vychozi zastavky do cilové zastavky spojem uvedenym na jizdnim dokladu,
pficemz zavazkem cestujiciho je zejména uhradit za tuto pfepravu jizdné a
dodrzovat dalSi povinnosti cestujiciho vyplyvajici z obecné zavaznych pravnich
pfedpisu, Tarif a téchto SPP.
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2.1. Vznik prepravni smlouvy

Pfepravni smlouva nabyva ucinnosti, jestlize cestujici s platnym jizdnim dokladem
nastoupi do vozidla.

Cestujici bez platného jizdniho dokladu muze do vozidla dopravce nastoupit pouze
v pfipadé, ze se pifed samotnym nastupem dotaze povérené osoby dopravce na to,
jestli Ize do daného vozidla pfimo ve vozidle zakoupit jizdenku s mistenkou. Pokud
jizdenku s mistenkou do vozidla zakoupit Ize, vznika pfepravni smlouva okamzikem
vystaveni jizdniho dokladu ve vozidle a naslednou uhradou jizdného dle platného
tarifu LE.

Pokud povéfena osoba dopravce sdéli cestujicimu bez platného jizdniho dokladu,
ze vozidlo je jiz plné obsazeno, nevznika tim cestujicimu pravo na uskutecnéni
prepravy a tim i uzavieni pfepravni smlouvy.

2.2. Zanik prepravni smlouvy

Pfepravni smlouva je ze strany dopravce spinéna:

a) fadnym provedenim pfepravy ve smluveném rozsahu podle uzaviené prepravni
smlouvy;

b) provedenim pfepravy v jiném nez ve smluveném rozsahu, doSlo-li k
opravnéneému vylouceni cestujiciho z pfepravy povéfenou osobou.

Prepravni smlouva zanika, pokud cestujici pferusi jizdu. Za pferuseni jizdy se
povaZzuje vystup cestujiciho z vozidla v jiném misté nez v cilové zastavce, pokud k
tomu nebyl cestujici vyzvan povéfenou osobou. Cestujici v takovém pfipadé nema
pravo na vraceni jizdného a jizdni doklad se stava neplatnym.

Autobusové spoje LE jsou povinné mistenkové. Cestujici mohou obsadit pouze
sedadla uvedena na jizdence. Za obsazeni mista se poklada i to, pokud cestujici
na jakékoliv sedadlo polozi ¢ast odévu nebo ru€ni zavazadlo. Narok na rezervované
sedadlo zanika, pokud jej pfislusny cestujici dle jizdenky neobsadi do 15 minut po
odjezdu autobusu z vychozi zastavky uvedené na jizdence, pro tento ucel se za
obsazeni nepoklada, pokud cestujici na sedadlo polozi ¢ast odévu nebo rucni
zavazadlo.

3. Jizdni doklad

Cestujici se pro ucely kontroly uzavfeni pfepravni smlouvy po dobu jejiho pIinéni
prokazuje platnym jizdnim dokladem a popf. i originalnim platnym dokladem
prokazujicim opravnénost naroku na uplatfiovanou slevu (dale jen prikaz na slevu).

Jizdni doklad je platny pouze pro pfepravu uréenou dnem, spojem a cestujicimi,
ktefi jsou na ni uvedeni.

Na vSechny spoje LE, na které se vztahuji tyto SPP, je nutné v€asné zakoupeni
jizdniho dokladu. Jizdni doklad tvofi jizdenka s mistenkou, vSechno spoje dopravce
jsou povinné mistenkové. Zakoupeni jizdniho dokladu je nutno provést nejpozdéji
do doby pfed odjezdem pfisluSného spoje stanovené dopravcem.

Narok na rezervované sedadlo zanika, pokud jej pfislusny cestujici dle jizdenky
neobsadi po celé trase uvedené v zakoupené jizdence. Pro tento ucCel se za
obsazeni nepoklada, pokud cestujici na sedadlo polozi ¢ast odévu nebo rucni
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zavazadlo.
Jizdni doklad obsahuje:

a) obchodni jméno dopravce, ktery uzavira pfepravni smlouvu;
b) vychozi zastavka a cilova zastavka;

¢) druh a vysijizdného;

d) dCislo spoje;

e) datum odjezdu spoje z vychozi zastavky;

f) datum pfijezdu spoje do cilové zastavky;

g) unikatni kod,;

Jizdenky mohou mit nasledujici podobu:

a) papirova jizdenka (vystavena na pokladné LE, smluvnim prodejcem LE nebo
vytiS§téna na tiskarné cestujicim pfi nakupu pfes rezervaéni systém);

b) elektronicka jizdenka (zachyceni a zobrazeni jizdenky v elektronickém zafizeni,
napf. mobilnim telefonu, jez umozhuje jeji pfedlozeni povéfené osobé). Pokud
cestujici neobdrzi elektronickou jizdenku do 1 hodiny od jejiho nakupu na svou
e-mailovou adresu, je povinen bez zbyteéného odkladu kontaktovat dopravce
na kontaktni e-mail.

Cestujici je povinen zkontrolovat udaje uvedené na jizdence bez zbyte&ného
odkladu po jejim obdrzeni, za pfipadné chyby v uvedenych udajich je odpovédny
cestuijici.

Platnost jizdenky se kontroluje mimo jiné pomoci unikatniho kédu, ktery je na
jizdence uveden. Osoba nakupuijici jizdenku je vyjma LE &i dopravce jedina, ktera
unikatni kod nakoupené jizdenky zna a sdéli ho pouze cestujicimu, ktery ma
vykonat prava z pfepravni smlouvy, nebo jako cestujici povéfené osobé pfi kontrole
jizdnich dokladd.

Cestujici bez platného jizdniho dokladu nebo prikazu je povinen uhradit nové
jizdné nebo rozdil do aktualni vyse jizdného.

3.1. Slevy z jizdného

Pfipadné slevy a podminky jejich ziskani jsou uvedené v pfislusnych obchodnich
nabidkach LE nebo v Tarifu.

Cestujici ma povinnost pfed nakupem jizdenky sdélit, s jakou slevou jizdni doklad
pozaduje. Zpétné ziskani slevy neni mozné.

Uplatriuje-li cestujici pfi nakupu jizdenky slevu z jizdného, je povinen na vyzvani
predlozit original prislusného dokladu, ktery ho opravinuje k ziskani slevy.
Povinnost predlozit pfisluSny doklad ma cestujici rovnéz po celou dobu prepravy.
Pokud cestujici pfislusny doklad nepfedlozi, stava se jeho jizdni doklad neplatnym
a takovy cestujici je povazovany za cestujiciho bez platného jizdniho dokladu. V
obyCejnym jizdnym; pokud tuto svou povinnost poruSi, je opravnéna osoba
opravnéna cestujiciho z pfepravy vylougit.

K dodate¢né predlozenym dokladim, jinému dodateénému prokazani naroku na
slevu nebo k prokazani prostfednictvim kopie ¢i fotografie dokladu nebude
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pfihlizeno a cestujici se nezbavuje povinnosti uhradit rozdil vySe jizdného a popf.
i pfirazky (smluvni pokuty) k jizdnému ve smyslu pfedchoziho odstavce.

3.2. Stornovani jizdenky cestujicim

Cestujici mUze jizdenku stornovat az do doby pravidelného odjezdu spoje
z vychozi zastavky.

Pfi stornovani jizdenky je ucCtovan transakéni poplatek 30 CZK, za kazdou
stornovanou jizdenku. Tento transakéni poplatek se neplati v pfipadé, ze cestujici
zakoupil jizdenku skrze svlij Smile Club ucet a storno tak probiha do leo kreditd.

Pokud je jizdenka v hodnoté mensi nez 30 CZK, je transakéni poplatek ve vysi této
jizdenky.

Transakéni poplatek ma povahu srazky z vracené Castky.

Stornovani jizdenky neni mozné:

a) pokud je tak uvedeno pfimo v podminkach nabidky (tedy napf. u akénich
jizdenek, jizdenek zakoupenych na voucher a jinych);

b) pokud cestujici nesdéli unikatni kéd zakoupené jizdenky nebo dalsi potfebné
Udaje pro stornovani jizdenky a vraceni finan¢nich prostfedkd jim
zvolenou metodou.

Skupinové jizdenky je mozné stornovat pouze dohromady pro vSechny cestujici

na skupinovém jizdnim dokladu, a to nejpozdéji do 24 hodin pfed pravidelném

odjezdem spoje. Transakéni poplatek za stornovani skupinové jizdenky je uctovan

v jednorazové vysi 30 CZK za celou jizdenku.

Zpatecni jizdenku je mozné stornovat pouze dohromady (tedy obé cesty najednou)
a to do doby pravidelného odjezdu vozidla z nastupni stanice, pfipadné je mozné
po dokonceni prvni cesty (cesta tam) stornovat cestu druhou (cestu zpét).

Za nevyuzitou nebo &aste¢né nevyuzitou jizdenku se jizdné nevraci.

Dopravce je opravnén cestujicimu stornovat/anulovat zakoupenou jizdenku
v pfipadé, Ze tato jizdenka byla chybou rezervacniho systému, ktera vznikla
nezavisle na vuli dopravce, cestujicim zakoupena za nepfiméfené nizkou cenu
(napf. 3 CZK), u které je zjevné, ze s ohledem na délku zvolené trasy nemuze pokryt
zakladni provozni naklady dopravce. Pokud k této situaci dojde, je dopravce
povinen vratit zakaznikovi financni prostiedky, které za takto zakoupenou jizdenku
vynalozil. Toto ustanoveni se nevztahuje na zvlastni akce dopravce a propagaci
novych tras dopravce.

(10) Pozadavek na vraceni jizdného vyfidi LE nejpozdéji do mésice ode dne doruéeni

podané zadosti.

(11) V pfipadé doruceni zavazné objednavky skupinového jizdniho dokladu na obchodni

oddéleni LE bere objednatel na védomi, Ze zrusit tuto rezervaci Ize nejpozdéji 7 dnu
pfed odjezdem pfisludného spoje, a to za transakéni poplatek ve vysi 25 % z ceny
kazdého jednotlivého jizdniho dokladu v pfipadé, Zze bude objednatel pozadovat
vraceni jizdného v penézni formé. V pfipadé vraceni jizdného ve formé leo kredit
neni transakCni poplatek uctovan.

(12) Po doruCeni zavazné objednavky skupinového jizdniho dokladu na obchodni

oddéleni LE bere objednatel na védomi, ze zménu v rezervaci lze provést
maximalné dvakrat po jejim doruc€eni, a to vzdy za poplatek ve vysi 10 % z celkové

Leo Express s.r.o., Rehofova 908/ 4, 130 00 Praha 3 info@le.cz www.leoexpress.com


http://www.leoexpress.com/

(1)

)

®3)

(4)

®)

(1)

)

®3)

(4)

®)

1)

)

ceny skupinového jizdniho dokladu.

3.2.1. Kde jizdenky stornovat

Cestuijici, ktery jizdni doklad zakoupil prostfednictvim zakaznického u¢tu LE, muze
jizdenku stornovat po pfihlaseni ke svému uUétu na strankach
www.leoexpress.com.

VSichni  cestujici  mohou jizdni doklad stornovat na  strankach
www.leoexpress.com, pokud byl jizdni doklad zakoupeny pfes internet.

Cestujici mohou jizdni doklad stornovat na pokladnach Leo Express s vyjimkou
jizdnich doklad(l zakoupenych pfes internet.

Jizdni doklady koupené u smluvnich prodejci LE muze cestujici stornovat u
smluvniho prodejce, u kterého jizdni doklad zakoupil, na pokladnach Leo Express
nebo zaslanim Zadosti o storno na kontaktni email LE.

Vsichni cestujici mohou jizdenky stornovat prostfednictvim call centra LE, a to na
zakladé zadosti zaslané na kontaktni e-mail (v pfedmétu e-mailu je vhodné uvést
oznaceni ,storno®).

3.2.2. Formy vraceni jizdného

V hotovosti je mozné vracet jizdné pouze na pokladnach Leo Express a u
smluvnich prodejct.

Zpét na platebni kartu je mozné vracet jizdné za jizdenky nakoupené v e-shopu
LE za podminky, Ze jizdenka byla zakoupena online platbou platebni kartou.

Prevodem na bankovni ucet je mozné vracet jizdné po vyplnéni formulare
umisténého na webu LE. PFi zahrani¢nich platbach mimo SEPA prostor hradi
cestujici souvisejici bankovni poplatky za zahrani¢ni bankovni pfevod. Bankovni
poplatek ma povahu srazky z vracené &astky.

Do leo kredittl je mozné vracet jizdné pouze uzivatelim, ktefi maji zaloZzeny ucet
ve vérnostnim programu Smile club.

Jizdenky nakoupené za leo kredity je mozné vratit pouze do leo kreditd.

4. Prava a povinnosti cestujicich

Cestuijici je zejména povinen:

a) dbat zvySené opatrnosti a fidit se pokyny povéfené osoby v&etné pokyna, které
vyjadfuji symboly nebo napisy ve vozidle tak, aby byla zajisténa co nejvyssi mira
bezpecCnosti a plynulosti dopravy (to mj. znamena, Ze je povinen byt za jizdy
pfipoutan, je-li vozidlo vybaveno bezpe€nostnimi pasy);

b) do vozidla dopravce nastoupit nebo z né&j vystoupit pouze v misté k tomu
uréeném a neni-li vozidlo v pohybu.

Cestujici odpovida za:
a) jim doprovazené déti;

b) svUj pfichod k pokladni pfepazce LE, u které chce byt odbaven tak, aby mohly
byt v€as vystaveny vSechny potfebné doklady do okamziku odjezdu pfislusného
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spoje, a to s pfihlédnutim k pfipadné zvySené frekvenci cestujicich a Casu
potfebnému ke v€asnému a bezpecnému nastupu do spoje pred jeho odjezdem;

c) svUj v€asny a bezpecny nastup do vozidla dopravce ve vychozi zastavce
uvedené na pfislusném jizdnim dokladu, ktery chce cestujici pro danou
prepravu pouzit a ktery opraviiuje cestujiciho k vyuziti pfepravnich sluzeb;

d) svuj v€asny a bezpec¢ny vystup z vozidla dopravce v cilové zastavce uvedené
na jizdnim dokladu, ktery cestujici pro danou pfepravu pouzil a ktery cestujiciho
opravioval k vyuZiti pfepravnich sluzeb.

Cestujici smi pouzivat zvukova, vizualni, informacni, sdélovaci a bezpefnostni
zarizeni umisténa v prostorach uréenych pro cestujici a ve vozidlech dopravce jen
podle pokyn( povérené osoby a v souladu s u¢elem pouziti téchto zafizeni.

4.1. Prava cestujicich pfi zruseni a zpozdéni spoje

Cestujici ma pravo na vraceni plné hodnoty jizdného pfi neprovedeni prepravy z
prokazatelnych divodi na strané dopravce.

Jestlize z duvodu na strané LE dojde k tomu, Ze nemtize byt dokonéena zapocata

pfeprava cestujiciho spojem, ve kterém pFfepravu zapoc&al, bude cestujici

kompenzovan jednou z uvedenych moznosti:

a) prepravou do cilové zastavky nejbliz§im vhodnym spojem LE, ve kterém jsou
volna mista,

b) pfepravou nahradni dopravou LE, pokud ji LE tomuto spoji zajisti,

c) bezplatnou pfepravou do vychozi zastavky nejblizSim vhodnym spojem LE.
Cestujici s jizdenkou pro jednotlivou jizdu ma v tomto pfipadé také pravo na
vraceni zaplaceného jizdného,

d) vracenim jizdného za neprojety usek cesty, vzdal-li se cestujici dalsi jizdy a
povéfena osoba tuto skutec¢nost potvrdila.

Cestujici ma pravo na vraceni plné hodnoty jizdného v pfipadé, ze spoj, ktery hodlal
pro pfepravu pouzit, ma z nastupni stanice cestujiciho zpozdéni 60 minut a vice a
cestujici se proto vzdal jizdy.

Za zpozdéni spoje nalezi cestujicimu, ktery se nevzdal jizdy, odSkodnéni. Vyse
odskodnéni &ini:

a) 25 % pfi zpozdéni spoje do cilové zastavky cestujiciho 60 az 119 minut,

b) 50 % pfi zpozdéni spoje do cilové zastavky cestujiciho 120 a vice minut.

Pokud o to cestujici pozada, mize mu byt vystaveno pisemné potvrzeni o omezeni
nebo zastaveni dopravy, vynechani spoje nebo doby jeho zpozdéni.

OdSkodnéni nebo vraceni jizdného musi opravnény cestujici uplatnit do 3 mésicu
od data odjezdu spoje uvedeného na daném jizdnim dokladu, a to vyplnénim
Zadosti, ktera je k dispozici na internetovych strankach _www.leoexpress.com, a
jejim zaslanim na e-mailovou adresu refund@le.cz.

OdSkodnéni za zpozdéni spoje se vypocita v pomeéru k cené, kterou cestujici
skute¢né zaplatil za jizdné. Cestujici nema narok na odSkodnéni v pfipadé, ze
jizdné bylo placeno tarifnimi leo kredity dle podminek Smile Clubu.
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4.2. Sluzby poskytované cestujicim

(1) Pro zajisténi co nejvyssiho komfortu cestujicich dopravce mulze poskytovat
cestujicim rizné nadstandardni sluzby, které jsou zpoplatnény dle Tarifu. Pokud z
provoznich nebo technickych divodu nebude nadstandardni sluzba dostupna a
cestujici jesté nema sluzbu zakoupenou, nevznika tim cestujicimu pravo na
nahradu za omezeni nebo neposkytnuti sluzby.

(2) U nadstandardnich sluzeb poskytovanych zdarma v pfipadech, kdy z provoznich
nebo technickych divodld nebude tato nadstandardni sluzba dostupna, nevznika
cestujicimu uzavienim pfepravni smlouvy narok na jeji poskytnuti a stejné tak mu
nevznika pravo na slevu z jizdného nebo na jinou kompenzaci.

(3) Pokud je ve vozidle moznost vyuzit samoobsluzného kavovaru, je jeho obsluha
umoznéna pouze, pokud neni vozidlo v pohybu a jeho pouziti je tak bezpelné.
Dopravce neodpovida za Skodu zplsobenou v dusledku poruseni tohoto
ustanoveni.

4.3. Podminky pouzivani bezplatného pripojeni k internetu
prostrednictvim bezdratové WiFi sité

(1) Cestujici je po uzavreni pfepravni smlouvy povinen dodrzovat pravidla stanovena
témito prepravnimi podminkami pro vyuzivani bezplatného pfipojeni k internetu
prostfednictvim bezdratové WiFi sité poskytované LE (dale jen ,WiFi sit®).

(2) Cestujici nesmi pfi pouzivani WiFi sité vyhledavat, prohlizet, tisknout nebo Sifit
materialy s pornografickym nebo narodnostné &i nabozensky urazlivym obsahem,
stranky propaguijici rasismus, nasili nebo podnécujici k uzivani drog.

(3) Cestujici nesmi pfi pouzivani WiFi sité provozovat hazardni hry a jakékoliv aktivity,
které jsou nesluditelné s platnymi pravnimi predpisy CR, stejné jako vykonavat
¢innost, ktera ohrozuje, muze ohrozit nebo narusit funk&nost WiFi sité nebo zafizeni
ostatnich cestujicich (zejména posilat nevyZzadané zpravy nebo provadét ¢innost
vedouci k pfenosu pocitacovych vird).

(4) Cestujici je povinen pfi pouzivani WiFi sité respektovat vSechna autorska prava
stanovena platnymi pravnimi pfedpisy.

(5) PrenaSena data nejsou vramci WiFi sité Sifrovana. Cestujici bere na védomi
nebezpeci neopravnéného odposlechu takto pfenasenych dat a jejich pfipadnou
ochranu si zajisti sam.

(6) LE neodpovida za Skodu zplsobenou cestujicimu v disledku vypadku WiFi sité,
opozdéného dodani &i poskozeni dat, ani za Skodu vzniklou chybnym nastavenim
zafizeni cestujiciho.

4.4. Poruseni prepravnich podminek cestujicim

(1) Porusenim prepravnich podminek z hlediska bezpecnosti cestujiciho,
bezpecénosti a ochrany Zivota a zdravi jinych osob, bezpec¢nosti a plynulosti dopravy
a z hlediska zajisténi fadné, klidné a pohodiné pfepravy se rozumi, jestlize
cestujici pfi prepraveé:
a) se nemulze prokazat platnym jizdnim dokladem, odmitne zaplatit jizdné a
pfirazku (smluvni pokutu) k jizdnému na misté;
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b) mluvi za jizdy na osobu fidici vozidlo;

c) otevira za jizdy dvefe vozidla nebo zabranu proti vypadnuti z vozidla;

d) vyhazuje z vozidla pfedméty nebo je necha vycénivat z vozidla;

e) zajizdy vystupuje z vozidla nebo do né&j nastupuje nebo se z né&j vyklani;
f) nastupuje do vozidla prohlaSeného povéfenou osobou za obsazené;

g) uvadi bezdivodné v €innost jakékoliv bezpecnostni zafizeni ve vozidle;

h) zdrzuje se bezdlivodné v prostoru vyhrazeném pro osobu fidici vozidlo nebo
prostoru, ktery znemoZiuje osobé fidici vozidlo bezpecny vyhled z vozidla;

i) brani pouziti provoznich zafizeni, vystupu, prichodu nebo nastupu do vozidla;

i) koufi ve vozidle (a to i elektronické cigarety);

k) poziva vlastni alkohol;

[) chova se hluéné, reprodukuje hluéné hudbu nebo zpév nebo pouziva hlasité
audiovizualni techniku nebo obtézuje ostatni cestujici jinym nevhodnym
chovanim;

m) znecistuje majetek &i odév dalSiho cestujiciho;

n) vzal s sebou do vozidla nebo podal k pfepravé jako cestovni zavazadlo véc
vylou€enou z prepravy Ci véc, ktera nesmi byt obsahem zavazadia;

0) znecistuje vozidlo &i prostory a zafizeni pro cestujici svym majetkem nebo svym
jednanim;

p) poskozuje vozidlo, jakoz i prostory a zafizeni pro cestujici;

g) odmita uvolnit misto pro cestujiciho s plathnou mistenkou;

r) ruSi nocCni klid, ktery je v rozmezi 22:00-6:00.

Pokud cestujici jedna zplsobem uvedenym v pfedchozim odstavci, je povinen
zaplatit prirazku (smluvni pokutu) ve vysi 1 000 CZK za kazdé takové poruseni.
Pokud cestujici pfirazku (smluvni pokutu) neuhradi na misté v hotovosti nebo
platebni kartou nebo na kterékoliv pokladné LE do 15 dnd ode dne vzniku povinnosti
k Uhradé této pfirazky (smluvni pokuty), mize byt pfistoupeno k jejimu vymahani.

Prirazka (smluvni pokuta) za poruseni SPP muze byt vystavena opakované, a to
i nékolikrat béhem jedné pfepravy.

Povéfena osoba, kterd s cestujicim projednava poruseni téchto SPP, je povinna
vystavit ve vztahu ke kazdému poruseni téchto SPP tzv. ,Potvrzeni o nedodrzeni
SPP*. Cestujici je povinen se za ucelem sepsani ,Potvrzeni o nedodrzeni SPP*
prokazat osobnimi udaji potfebnymi k vymahani jizdného a pfirdzky (smluvni
pokuty) k jizdnému, kterymi se rozumi jméno, pfijmeni, datum narozeni, misto
narozeni a adresa pro doru€ovani. Cestujici je zaroven povinen prokazat se
prikazem totoznosti osobé& opravnéné kontrolovat jizdni doklady, pokud se v
pribéhu pfepravy nemuze prokazat platnym jizdnim dokladem a neuhradi cenu
jizdného a pfirazku (smluvni pokutu) k jizdnému na misté.

4.5. Vylouéeni cestujiciho z prepravy

Cestujici mlze byt z prepravy vyloucen, pokud:

a) poruduje ustanoveni téchto SPP a ve svém jednani, i po upozornéni povéiené
osoby, pokracuije;
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b) je pod vlivem navykové nebo psychotropni latky a ohrozZuje tak bezpecnost svou
nebo jinych osob a také pokud ohroZuje bezpecnost a plynulost silniéni dopravy
z hlediska zajisténi radné, klidné a pohodiné prepravy;

c) ohrozuje vefejny pofadek, vzbuzuje u ostatnich cestujicich vefejné pohorseni a
odpor nebo ohrozuje ostatni cestujici nebo povérené osoby;

d) odmitne nebo nemulze na misté zaplatit jizdné nebo pfirazku (smluvni pokutu) k
jizdnému;

e) vystoupi z vozidla bez souhlasu povérfené osoby v misté mimoradného
zastaveni vozidla;

f) svym chovanim, které je v rozporu s pravnimi a jinymi pfedpisy nebo témito SPP,
muze zpUsobit zpozdéni spoje (za toto chovani se povazuje zejména pasovani
nepovoleného zboZi pfes statni hranice, nenahladeni zboZzi k procleni pfi celni
kontrole aj.);

g) nepredlozi vSechny pfislusné dokumenty pro prfekroceni statni hranice pfi
hranicni kontrole. Mezi tyto dokumenty patfi cestovni pas ¢&i jiné dokumenty,
které osoba pro pfekroCeni hranice potfebuje (zejména vizum aj.);

h) pokud povéfena osoba zjisti jesté pred nastupem cestujiciho do vozidla, ze
cestujici porusi tyto SPP, mlze takového cestujiciho odmitnout prepravit,

Pokud cestuijici, ktery byl vylou€en z pfepravy, opét nastoupi do vozidla dopravce,
je povazovan za cestujiciho bez platného jizdniho dokladu, i kdyZz ma u sebe doklad
prokazujici plnéni prepravni smlouvy na daném spoji, v némz byl vyloucen z
prepravy.

5. Podminky prepravy nékterych osob a véci

4 o

5.1. Preprava déti a détskych kocarku

Déti ve véku 0-5 let (v€etné) Ize pfepravovat jen s doprovodem osoby starsi 10 let.

Vnitrostatni a mezinarodni pfeprava ditéte do 9 let v€etné je povolena pouze
s doprovodem rodi¢e, zakonného zastupce nebo jiné osoby, ktera za dité prevzala
zodpovédnost, a ktera musi byt starsi 10 let.

Dopravce neprebira zadnou povinnost dohledu nad nezletilou osobou.

Cestuijici s ditétem, které je podle Tarifu pfepravovano bezplatné, mohou spoleéné
zaujmout jen jedno misto k sezeni.

Cestujici s 2 détmi, které se podle Tarifu pfepravuji bezplatné, mohou spole¢né
zaujmout jen 2 mista k sezeni.

V zajmu zvySeni bezpecnosti, ochrany zdravi a Zzivotl cestujicich je osoba
doprovazejici déti ve véku 0-5 let (v€etné) povinna zajistit, aby tyto doprovazené
déti byly umistény na takové misto k sezeni, které se nachazi v bezprostredni
blizkosti sedadla doprovazejici osoby a doprovazejici osoba tak méla po celou
dobu trvani jizdy doprovazené déti pod vizualni i fyzickou kontrolou. Zajisténi tohoto
pozadavku je povinné jiz v okamziku rezervace jizdniho dokladu.

Preprava détskych kocarki nebo invalidnich voziki neni umoznéna,
s vyjimkou skladacich, které se prepravuji v zavazadlovém prostoru. Pfeprava
muze byt odmitnuta z ddvodu vyCerpani kapacity zavazadlového prostoru.
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Pfeprava osob do 18 let véku v mezinarodni vefejné linkové dopravé na uzemi
Ukrajiny je mozna pouze tehdy, pokud ma osoba mladSi 18 let s sebou oficialni
dokument ovéfeny notafem, ve kterém zakonny zastupce udéluje souhlas
s provedenim takové prepravy. Dokument také mize obsahovat informace o osobé,
ktera bude za dité zodpovédna v pribéhu cesty a ktera bude dité doprovazet.

5.2. Preprava osob s omezenou schopnosti pohybu a
orientace

Pfeprava cestujiciho na voziku pro invalidy neni z technickych divodd umoznéna.

5.3. Preprava zivych zvirat za doprovodu cestujiciho

Ziva zvifata Ize ptepravovat zdarma jako ruéni zavazadlo, a to jen pod dohledem
cestujiciho a jsou-li spinény podminky zajidtujici, aby Ziva zvifata neposkodila nebo
neznecistila vozidlo nebo cestujici, neohrozila bezpeénost a zdravi osob a nebyla
ostatnim cestujicim pfi pfepravé na obtiz.

Z zivych zvifat muze cestujici vzit s sebou do vozidla jen drobna domaci a jina
mala zvirata, jsou-li umisténa v prenosnych klecich, kosich nebo jinych
vhodnych schrankach s nepropustnym dnem, pokud tomu nebrani zvlastni
pravni pfedpisy a rozmér schranky nepfesahuje 40 x 50 x 50 cm.

Mimo zcela uzavienou schranku Ize z Zivych zvifat pfepravovat ve vozidle pouze
vodiciho psa, asistenéniho psa nebo sluzebniho psa policistd pfi pInéni Ukoll podle
zéakona &. 273/2008 Sb., o Policii CR, ve znéni pozdé&jsich predpist, (pro Ceskou
republiku) €i zakona €. 171/1993 Sb., o Policejnim sboru, ve znéni pozdé&jSich
predpisu, (pro Slovenskou republiku), pfipadné jinych pravnich predpisu tretiho
statu, jimiz dany spoj projizdi, ¢i sluzebniho psa armady pfi pIinéni ukold.

Vodiciho psa doprovazejiciho nevidomou osobu, asistenéniho psa, jakoz i
sluzebniho psa policistl ¢i armady pfi plnéni Ukoll ve smyslu shora uvedeném
nelze z prepravy vyloucit ani jeho prepravu odmitnout.

Ve vozidle Ize bezplatné pfepravovat vodici a asistenéni psy, pokud jsou spinény
vSechny nasledujici podminky:

a) pes cestuje s osobou s platnym ZTP nebo ZTP/P priikkazem, pfipadné 3
obdobnym prukazem vydanym na Uzemi jiného statu (zejmena prukazu TZP a
TZP/S ve Slovenské republice),

b) pes je viditeIné oznacen postrojem vodiciho nebo asisten¢niho psa,

C) pes je drzen na voditku.

6. Preprava zavazadel

Zavazadla se prepravuji spolecné s cestujicim ve vozidle dopravce jako rucni
zavazadla v prostoru pro cestujici, pfipadné jako spoluzavazadla v zavazadlovém
prostoru.

Zavazadla se musi dat vzhledem Kk jejich rozméru, délce nebo hmotnosti rychle a
bez obtizi nalozit a umistit ve vozidle dopravce v prostoru ureném pro zavazadia.
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Z prepravy jsou vylouéeny:

a) Véci neskladné a véci, které nelze bezpecné umistit ve vozidle;

b) véci vybudné, jedovaté, radioaktivni, tékavé a Ziravé (tzv. nebezpeéné véci),
jakoz i véci vzbuzujici odpor;

c) Véci, které mohou zpusobit nakazu;

d) nabité zbrané, pokud neni dana osoba opravnéna mit nabitou zbran u sebe na
z&kladé zakona a v souvislosti s vykonem pusobnosti a pravomoci organu, jenz
je ozbrojenym sborem, ¢i obdobnym pInénim ukol(l na zakladé zakona a v jeho
mezich (napf. pfislusnici policejnich nebo armadnich sbord pfi plnéni
sluzebnich ukoll);

e) adalSivéci, jeZ mohou ohrozit nebo porusit Zivot nebo zdravi osob &i zvifat nebo
zpusobit vznik Skody na majetku, jakoZ i ohrozit nebo porusit bezpecné
provozovani silniéni dopravy.

Cestujici je opravnén prepravovat maximalné 2 ks zavazadel. Pokud cesta

zahrnuje vice dopravnich prostfedkl v siti dopravce, plati vzdy nejvyssi limit poctu

zavazadel pro celou cestu.

Soucet vSech tfi rozmért u vSech zavazadel (hloubka, Sifka, vySka) cestujiciho
nesmi dohromady pfesahnout 190 cm a jejich spole¢na hmotnost nesmi presahnout
30 kg. Cestuijici je dale omezen prostorem pro ukladani zavazadel:

a) na policky nad sedadly je mozné umistit zavazadlo o maximalnim rozméru 27 x
30 x 50 cm.

b) do uloznych prostor ve vozidle je mozné umistit zavazadlo o maximalnim
rozméru 50 x 90 x 66 cm.

Povolené rozméry zavazadel mohou pfesahnout skladaci détské kocarky, které je
mozné ve vozidle LE pfepravovat, pokud osoba cestuje s ditétem, které neni starsi
5 let (vCetné).

Pfeprava zavazadel mize byt odmitnuta z technickych divodi nebo z diivodu
vycéerpani volné kapacity mist zavazadlovych prostor ve vozidle. Rozhodnuti o
umisténi zavazadla ve vozidle dopravce, pfipadné o odmitnuti pfepravy zavazadla,
prislusi vyhradné povéfené osobé ve vozidle.

Zajisténi manipulace se spoluzavazadly a dohled na nimi pfislusi fidi¢i vozidla.

Za dohled nad ruénim zavazadlem, zajisténi bezpe€né manipulace s nim a za
pfipadnou Skodu vzniklou z pfepravy rucniho zavazadla odpovida béhem celé
prepravy cestujici.

(10) V pripadech, kdy cestujici s sebou vezme do vozidla véc, ktera nemuze byt

prepravena jako ru¢ni zavazadlo, a odmitne ji pfepravit jako spoluzavazadlo, bude
cestujici z pfepravy vylou€en a pfepravni smlouva bude ukon&ena. Cestujici v
tomto pfipadé nema narok na vraceni zaplaceného jizdného.

(11) Jako spoluzavazadlo muze cestujici do vozidla dopravce vzit véci snadno

prenosné, které nelze pfepravit jako ru¢ni zavazadlo, a:

a) které svym charakterem vyzaduje umisténi na zvlast uréeném misté ve vozidle
dopravce v prostoru pro cestujici,

b) ze sportovniho nacini vétSich rozmeérud je dovolena pfeprava paru lyzi s holemi,
snowboardu a bob.
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(12) Cestujici nesmi predat k pfepravé v zavazadlovém prostoru zavazadla presahujici
hodnotu 5 000 CZK.

(13) Cestujici je povinen umoznit povéfené osobé kontrolu zavazadla vcéetné jeho
obsahu, a to za u€elem posouzeni, zda zavazadlo Ize pfepravit v souladu s témito
SPP. V pfipadé, Ze cestujici odmitne umoznit povéfené osobé takovou kontrolu
zavazadla, je povéfena osoba opravnéna vyloucit takového cestujiciho z prepravy;
je-li cestujici vyloucen z prepravy, jeho jizdni doklad opraviujici jej k pfepravé se
stava neplatnym a cestujicimu nevznika narok na vraceni jizdného &i jinou nahradu
vzniklé ajmy.

(14) V pfipadé, ze cestujici pfeda k prepravé zavazadlo, jehoz obsah nesmi byt
pfepravovan pres hranice, a je s nim z tohoto divodu vedeno celni fizeni nad ramec
bézné celni kontroly, dopravce si vyhrazuje pravo cestujiciho vyloucit z pfepravy,
jeho jizdni doklad opraviujici jej k pfepravé se stava neplatnym a cestujicimu
nevznika narok na vraceni jizdného ¢i jinou nahradu vzniklé gjmy.

(15) Preprava jizdnich kol (v€éetné elektrokol) jako cestovnich zavazadel na nosici je
umoznéna za nasledujicich podminek:

a)

b)

f)

g9)

h)

Rezervovat misto pro jizdni kola mize pouze cestujici s platné zakoupenym
jizdnim dokladem pro pfislusny spoj.

Pfeprava jizdnich kol je mozna pouze v dopravcem uréeném obdobi, na
vybranych spojich, jeho Usecich nebo do vybranych destinaci. Linky, na
kterych je mozna pieprava jizdnych kol, jsou uvedeny na webovych
strankach www.leoexpress.com.

Prostor pro pfepravu jizdnich kol je omezen a podléha rezervaci, ta je pfidélena
v ramci rezervacniho systému dopravce vzdy s ohledem na volnou kapacitu.
Cestuijici je opravnén umistit jizdni kolo pouze do pfisludného prostoru na nosici,
ktery si rezervoval.

Maximalni kapacita prostoru pro prepravu jizdnich kol €ini celkem 4 jizdni kola
na prislusném spoji v jednom okamziku.

Za prepravu jizdnich kol se hradi pfi rezervaci pfepravné ve vysi stanovené
sazebnikem, jehoz aktualni znéni je uvedeno na internetovych strankach
http://www.leoexpress.com.

PFi ztraté jizdniho kola nebo jeho Casti ma opravnény pravo na vraceni
zaplaceného prepravného a na nahradu prokazané ceny ztraceného jizdniho
kola nebo jeho €asti, kterou mélo v dobé jeho podani k prfepravé. Neprokaze-li
opravnény cenu ztraceného jizdniho kola nebo jeho &asti, pfislusi mu nahrada
v maximalni vysi 1 500 CZK. K pfepravé jsou pfijimana jizdni kola, jejichz cena
nepresahuje 25 000 CZK. UlozZeni jizdniho kola na nosic, jeho nasledny vydej a
manipulaci s nim zajistuje vyhradné fidi¢ dopravce.

Uzavieni pFepravni smlouvy o piepravé jizdniho kola se prokazuje
zavazadlovym listkem vydanym dopravcem cestujicimu po zaplaceni
pfepravného. Cestujici se pfi pfevzeti zavazadlového listku presvédci, zda byl
vyhotoven podle jeho udaju. Jizdni kolo bude cestujicimu vydano po predlozeni
zavazadlového listku.

Pfi poSkozeni jizdniho kola ma opravnény pravo na nahradu vzniklé Skody,
nejvySe v8ak do vySe nahrady stanovené pfi jeho ztraté.
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i) Dopravce neodpovida za Skodu na pfepravovaném jizdnim kole, pokud ztrata
nebo poskozeni byly zplsobeny za téchto podminek:

1. nastaly okolnosti, jimiz jsou zivelni pohromy nebo neodvratitelna
jednani tfetich osob, které dopravce nemohl odvratit ani pfi vynalozeni
veskereho usili;

2. jednanim samotného cestujiciho, které mélo za nasledek poskozeni
nebo ztratu jeho pfepravovaného jizdniho kola;

3. cestujici podal k pfepravé jizdni kolo vy$Si hodnoty, nez je dovoleno.

6.1. Odpovédnost dopravce za zavazadla v zavazadlovém
prostoru

Zapis o ztraté, odcizeni, &i poskozeni zavazadel musi byt cestujicim u povérené
osoby dopravce vyzadovan ihned po pfijezdu spoje do cilové stanice. Povéfena
osoba dopravce je povinna cestujicimu miru poSkozeni nebo ztratu zavazadla
pisemné v zapisu potvrdit.

Tento zapis spolu s kopii jizdenky a kopii dokladu o pfepravé zavazadla musi byt
pisemné zaslan nejpozdéji do 6 mésicl od udalosti na adresu Leo Express s.r.o.,
Rehorova 908/4, 130 00 Praha 3 — Zizkov.

Pfi ztraté zavazadla ma cestujici narok na nahradu prokadzané ceny ztraceného
zavazadla, maximalné vSak do vySe 5 000 CZK za 1 zavazadlo a 10 000 CZK na 1
cestujiciho v pfipadé ztraty vice nez 1 zavazadla.

Dopravce neodpovida za poSkozeni prepravovaného cestovniho zavazadla,

jestlize:

a) cestujici neni schopen prokazat opravnénost naroku plathym dokladem o
pfepravé zavazadla;

b) obal neodpovida povaze prepravované véci;

c) cestujici podal k pfepravé zavazadlo vy$Si hodnoty, nez dovoleno;

d) nastaly dopravcem neovlivnitelné okolnosti jako Zivelné pohromy ¢i jednani
tretich osob;

e) k poSkozeni doSlo jednanim cestujiciho.
7. Zavére€na ustanoveni

7.1. Casové udaje

VSechny €asy uvadéné v jizdnich fadech a v rezervacnim systému jsou uvedeny ve
stfedoevropském Case, pokud neni uvedeno jinak.

7.2. Zranéni, poskozeni nebo zni€eni véci cestujicich

Pokud je jednoznacéné prokazano, Ze z davodu na strané dopravce ve vozidle nebo
pfi pobytu v prostorech dopravce, pfistupnych pouze s plathym jizdnim dokladem,
doSlo ke zranéni cestujicich nebo poSkozeni €i zniCeni jejich osobnich véci,
cestujici by to mél neprodlené po zjisténi skuteCnosti nahlasit povéfené osobé
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dopravce. Nahradu takto vzniklé Skody muze poSkozeny uplatnit pisemné na
adrese LE.

7.3. Ztraty a nalezy

Cestujici se v pfipadech, kdy je pfesvédcen o ztraté jeho osobni véci ve vozidle,
muze obratit na povéfenou osobu LE nebo dopravce u kterékoliv pokladni prepazky
LE nebo prostfednictvim call centra LE a muze pozadat o vyhlaseni patrani po
ztracené véci.

PFi vzneseni pozadavku na vyhlageni patrani po ztracené véci je vhodné, z divodu
urychleni patrani, aby cestujici v poZzadavku uved!:

a) pfesny popis pohifeSované véci;

b) okolnosti, za nichz mélo ke ztraté véci dojit;

c) Cislo spoje;

d) vychozi a cilovou zastavku;

e) kontaktni udaje (jméno, pfijmeni, telefonni Cislo nebo e-mail a popf. adresu
bydlist¢) pomoci kterych bude cestujici informovan o pfipadném nalezu
ztracené véci.

Pokud se ztracena véc najde, bude cestujicimu vydana pouze na zakladé prokazani
osobnich Udaju nebo prfedani zmocnéni k prevzeti véci, popsani rozhodujicich
znaku véci, doby a mista ztraty a okolnosti, za nichz byla véc ztracena.

Pokud se ztracena véc nenajde do 14 dnl od pfijeti pozadavku cestujiciho, Ize
takovou véc povazovat za ztracenou a patrani po ztracené véci bude ukoncéeno.

Pokud se ve vozidle najde po ukonc&eni jizdy véc, v souvislosti, se kterou cestujici
nepozadal o vyhlaseni patrani, bude ve vztahu k takové véci jednano v souladu s
pfislusnymi pravnimi predpisy upravujicimi nakladani se ztracenou véci.

7.4. Stiznosti a podnéty

Veskeré stiznosti, pfipominky a podnéty mohou cestujici uplatnit prostfednictvim:

a) pisemného sdéleni zaslaného na adresu dopravce;
b) e-mailu zaslaného na kontaktni email LE
c) pfes kontaktni formulaf umistény na_ www.leoexpress.com ;

d) pisemné na adrese Leo Express s.r.o., Rehotova 4, 130 00, Praha 3 — ZiZkov,
Ceska republika.

Stiznosti vyfidi zakaznické oddéleni nejpozdéji do 30 dnl od jejich obdrzeni a o

vysledku Setfeni bude stéZovatel pisemné informovan zaslanim vyrozuméni na

uvedenou e-mailovou nebo postovni adresu. V naléhavych pfipadech si dopravce

vyhrazuje pravo na prodlouzeni vySe uvedené lhuty az o 30 dna.

Na pfipominky a podnéty bude dopravce reagovat zaslanim pisemného vyjadieni
na uvedenou e-mailovou nebo postovni adresu navrhovatele pouze v
opodstatnénych pfipadech. Lhita pro zaslani vyrozumeéni neni v tomto pfipadé
stanovena.

Spotiebitel je v souladu se zakonem ¢&. 634/1992 Sb., o ochrané spotfebitele
opravnén vyuzit mimosoudniho FfeSeni spotfebitelského sporu ze smlouvy o
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pfepravé uzaviené s dopravcem. Opravnénym subjektem k mimosoudnimu feseni
pfedmétného spotrebitelského sporu je Ceska obchodni inspekce (www.coi.cz)

7.5. Casova platnost

(1) Tyto SPP nabyly u€innosti dne 31. 1. 2020 a jsou ucinné do okamziku vydani a
zvefejnéni novych SPP.
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ERABUS LTd Contractual Conditions
of Carriage Valid for Public Line
Transport

to order of Leo Express s.r.o.
These Contractual Conditions of Carriage were authorized by

ERABUS Ltd statutary authority on January 30™, 2020

effective from January 315, 2020

These Contractual Conditions of Carriage were authorized by Leo Express s.r.o0. Board
of Directors on January 30", 2020.
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Definition of abbreviations and terms for purposes of these Conditions

e LE —Leo Express s.r.o., with registered seat at Rehofova 908/4, 130 00 Prague
3 — Zizkov, Czech Republic, IC 06661572, LE is hereinafter also referred to as
the operator,

e Reservation system — LE online reservation system for booking and purchasing
tickets available on the web page www.leoexpress.com,

o Tariff — a valid LE Tariff for carriage of Passengers and baggage in the public
passenger railway transport available on the web page www.leoexpress.com,

¢ Conditions —the valid Contractual Conditions of Carriage

e Fare — a price for carriage of the Passenger from a Departure station to a
Destination station according to the valid tariff,

o Fare certificate — a document proving the conclusion of a contract of carriage
and rights resulting from such a contract in the course of the execution of the
contract, fare certificate is in the rest of the document also referred to as a ticket,

e Departure station— a train station, in which the Passenger boards the vehicle of
the operator and which is specified on the corresponding ticket,

o Destination station — a train station, in which the Passenger deboards the
vehicle of the operator and which is specified on the corresponding ticket,

e Authorized person — LE steward, LE driver or another person authorized to
issue instructions and orders to Passengers,

e Contract of Carriage — a contract for transporting passengers, in which the
operator pledges to transport passenger from the departure station to the
destination station and the Passenger pledges to pay the fare for this carriage,

¢ Vehicle — a bus with a visible inscription Leo Express,

e |eo credits — LE currency, conditions of its usage are specified in conditions of
Smile Club,

e Contact e-mail —info@le.cz is intended for communication in Czech, Slovak and
English language and info@leoexpress.pl is intended for communication in
Polish, Ukrainian and English language for connections passing through the area
of Poland,

e Exchange rate — current carrier’s internal rate for conversion from CZK to other
currencies which is available on the website www.leoexpress.com/en/fag in
“other” section,

e SEPA - Single Euro Payments Area, i.e. a single payment area for payments in
Euro in the European Union (EU) and the European Economic Area (EEA),

e Smile Club — loyalty program,

e Tariff leo credits — extra bonus of 25 % in a form of Tariff cashback.
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1. Introductory Provisions

These Contractual Conditions of Carriage valid for public line passenger transport
govern the rights and obligations of LE during the carriage of persons, their
baggage and live animals in domestic and international public line passenger
transport, as well as the rights and obligations of Passengers using the LE services
The Conditions also define the conditions of the origin and expiration of the Contract
of Carriage, including the exercise of rights arising from the Contract of Carriage.

All the relationships resulting from these Conditions shall be governed in compliance
with the laws of the Czech Republic (decisive law). The competent court for dispute
settlements from these legal relationships is the Czech court.

The processing of all personal data is governed by the information published on
www.leoexpress.com in Personal Data Protection section.

1.1. Scope of Application

The Carrier pronounces these Transport Conditions in accordance with the Act on
Road The Carrier declares these Conditions of Carriage in accordance with the
Act No. 111/1994 Coll., of 26 April 1994, on road transport, as amended, with the
Ministry of Transport Decree No. 175/2000 Coll., on Transport Regulations for
public rail and road passenger transport, as amended, with the Regulation (EU)
No 181/2011 of the European Parliament and of the Council of 16 February 2011
concerning the rights of passengers in bus and coach transport and amending
Regulation (EC) No 2006/2004, and with other legal regulation, especially
Regulation (EC) No 1073/2009 of the European Parliament and of the Council of
21 October 2009 on common rules for access to the international market for coach
and bus services, and amending Regulation (EC) No 561/2006.

In the territory of the Slovakian Republic, these Conditions of Carriage are in
accordance with the Act No. 56/2012 Coll., on road transport, as amended, and
with other universally binding laws and regulations.

In the territory of the Polish Republic, these Conditions of Carriage are in
accordance with the law of 6 September 2001, on road transport (Coll. 2001, No.
125, item 1371).

Specified conditions regarding types of fares are stated in Tariff.

2. Contract of Carriage

By virtue of concluding the Contract of carriage a binding legal relationship arises
between the operator and the Passenger the content of which is, in particular, the
pledge of operator to transport the Passenger from the Departure Station to the
Destination Station on connections stated in the ticket, and the pledge of the
Passenger to pay Fare for the carriage and abide by duties leading from the General
Legal Regulations, Tariff and these Contractual Conditions of Carriage.
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2.1. Conclusion of Contract of Carriage

A contract of carriage shall become effective if a passenger with a valid ticket boards
the vehicle.

Passengers without a valid ticket may enter the vehicle of the carrier only if they ask
the authorized person of the carrier, before the actual departure, whether a ticket
with a reservation place can be purchased directly in the vehicle. If a ticket with a
place reservation can be purchased, a contract of carriage is created at the moment
of issuance of the ticket in the vehicle and by subsequent payment of the fare
according to the applicable LE tariff.

If the person authorized by the carrier informs the passenger who does not have a
valid ticket that the vehicle is already fully occupied, the passenger does not have
the right to carry out the transport and hence to conclude the contract of carriage.

2.2. Due Performance of the Contract of Carriage

The Contract of Carriage is regarded as having been duly performed by the
operator:

a) by virtue of the due performance of carriage in the scope agreed upon in the
Contract of Carriage,

b) if it has been performed in a scope different from that agreed upon in the
Contract of Carriage but the Passenger has been rightly excluded from
transportation by the authorized person.

The Contract of Carriage becomes invalid if the Passenger interrupts his journey.
Interruption of the journey is taken to mean the Passenger’s deboarding in a station
that is different from the Destination Station, unless he deboards based on
instructions of the authorized person. In this case of an invalid contract, the
Passenger is not entitled to any refunds of fare and the ticket becomes invalid.

All LE bus connections requires seat reservation. The Passenger may only occupy
seats stated on a valid ticket. Any seat shall also be regarded as occupied if the
Passenger shall place on it an article of his clothing or a piece of baggage.
The entitlement for the reserved seat expires if the seat remains unoccupied after
15 minutes since the departure of the vehicle from Departure Station stated on the
ticket. For this purpose, the seat is not considered to be occupied if the Passenger
places a part of the clothing or hand baggage on the seat.

3. Ticket

For the purposes of inspection of conclusion of the Contract, the Passenger shall
submit a valid ticket and eventually an original valid document proving the
entitlement for the discount.

The ticket is valid only for carriage specified by day, connection and number of
passengers stated on the ticket.

Timely purchase of a ticket is necessary for all LE connections to which these
Conditions apply. The ticket consists of a ticket with a place reservation, all the
connections require seat reservation. Purchase of a ticket must be made no later
than before the departure of the relevant connection specified by the carrier.
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Entitlement to a reserved seat is extinguished if, according to the ticket, the relevant
passenger does not occupy the seat for the entire journey. For this purpose,
occupancy is not considered if the passenger places a piece of clothing or hand
baggage on the seat.

The Ticket includes:

a) commercial name of the operator, who concluded the Contract of Carriage,
b) Departure and Destination Station,

c) type and amount of the Fare,

d) number of the connection,

e) time and date of departure from the Departure Station,

f)  time and date of arrival to the Destination Station,

g) unique code,

Tickets may take the following form:

a) paper ticket (issued at the LE ticket office, by contractual LE vendor or printed
by a printing machine by the Passenger obtained from online purchase),

b) electronic ticket (capture and display of ticket on an electronic device such as a
cell phone, which enables submitting to an authorized person). If a Passenger
does not receive an electronic ticket within one hour after its purchase to his /
her e-mail address, the Passenger is required to immediately contact the
operator via his contact e-mail address.

The Passenger is required to check the information stated in the ticket without
undue delay after its receipt, the Passenger is responsible for possible errors in the
data.

The validity of the ticket is among others controlled by a unigue code, which is
stated on the ticket. The person purchasing the ticket, excluding LE or other
operator, is the only one who knows the unique code of the purchased ticket and
may be disclosed it only to a Passenger who exercises the rights from the Contract
or to other Person Autharized for inspecting the tickets.

Passenger, boarding the LE Vehicle without valid ticket is obliged to pay the new
fare or the difference up to the current amount of fare.

3.1. Fare Discounts

The discounts and conditions of their usage are stated in Tariff and in LE
commercial offers.

Before the ticket purchase, the Passenger is obliged to disclose the required type
of discount. It is not possible to get a discount after the purchase.

All and any Passengers who exercise entitlement to any of the discounts provided
on LE train connections are obliged to present the original of the relevant
document proving their entitlement to the discount that they are claiming. The
obligation for Passenger to submit for inspection corresponding entitlement of
discount holds valid during the whole carriage. If a valid Discount Identification
Card shall not have been submitted along with the ticket, it shall be regarded as
invalid and the Passenger shall be regarded as a Passenger without a valid ticket.
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In this case, Passenger is obliged to pay the difference to the current amount of
Fare. If the passenger violates this provision, he may be excluded from the carriage
by the authorized person.

The additionally submitted Certificates or other additional submission of discounts
shall be not taken into consideration and the Passenger continues to be obliged to
pay the difference in the Fare, eventually also Surcharge (Contractual Penalty) to
Fare in sense mentioned in the previous article.

3.2. Cancelation of Tickets by Passengers

The Passenger may cancel the ticket before the scheduled departure of the
connection from the Departure Station.

The transaction fee for cancellation of the ticket is CZK 30, for each cancelled
ticket. This fee is not paid in case the customer purchased the ticket via his/her
Smile Club account and thus the cancellation is in a form of leo credits.

In case the ticket is for less than 30 CZK, the transaction fee is equal to the price of
ticket.

The transaction fee is in form of deduction of the returned amount.
The cancellation of ticket shall not be possible if:
a) itis directly stated in the conditions of offer (action tickets, ticket vouchers etc.);

b) the passenger shall have not provided unique code of the purchased ticket or
other required data for cancellation of the ticket or his chosen method for the
return of the amount.

Group tickets may be cancelled only together for all passengers on the group
ticket, no later than 24 hours before the scheduled departure of the connection. The
transaction fee for cancelling a group ticket is charged in a one-off amount of
CZK 30 for the entire ticket.

Return tickets may be cancelled only as a whole (for both journeys at once) before
the scheduled departure of the vehicle from the Departure Station, or it is possible
to cancel the second journey (the way back), after the first trip is completed (the way
there).

The fare shall not be returned for an unused or partially unused ticket.

The carrier is entitled to cancel the purchased ticket in case the ticket was a mistake
of the reservation system, which arose independently of the carrier's wishes,
purchased by the passenger at a disproportionately low price (eg CZK 3), where
route, this low cost cannot cover the carrier's basic operating costs. If this happens,
the carrier is obliged to return to the customer the funds he or she has spent for the
ticket purchased. This provision does not apply to special actions by the carrier and
promotion of new carrier routes.

(10) The refund will take place by one month after the receipt of submitted application.

(11) In the case of completion of a binding order for a group ticket to the LE sales

department, the customer acknowledges that the cancellation can be made at least
7 days before the departure of the relevant vehicle. If the customer wants to get
refund for the cancelled ticket in a form of money, the transaction fee for the ticket
refund would be 25 % of the price of each individual ticket. If the ticket refund is in
a form of leo credits, transaction fee would not be charged.
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customer acknowledges that a change in reservation can be made no more than
two times after the completion and requires a fee of 10 % of the total cost of the
group ticket.

3.2.1. Where to Cancel Tickets

The Passenger, who purchased the ticket through a client account LE, may cancel
the ticket after logging in to his account on the website www.leoexpress.com.

Passengers may cancel the tickets on the website www.leoexpress.com in case
the ticket was purchased via internet.

Passengers may cancel the tickets at LE ticket offices except the tickets
purchased via internet.

Tickets purchased at LE contract vendors may be cancelled at the particular
contract vendor, where the Passenger purchased the ticket, at the LE ticket offices
or by sending a request via contact e-mail.

All Passengers may cancel the tickets via LE call centre based on claim sent to
the contact e-mail address (it is recommended to state in the subject of the email
“storno”).

3.2.2. Form of the Fare Return

The fare may be returned in form of cash only at LE ticket offices and at LE
contractual vendors.

The fare may be returned back to the payment card only in case the ticket was
purchased in LE e-shop provided that fare was paid online by payment card.

The fare may be returned in form of transfer to a bank after completing the form
located on the LE website. For foreign payments outside the SEPA area, the
passenger pays the bank charges for foreign bank transfer. The bank charge is in
a form of deduction from the refund.

The fare may be returned in form of leo credits only to clients who have a Smile
Club account.

Tickets purchased by leo credits may be returned back only in form of leo credits.

4. Rights and Obligations of Passengers

The Passenger has the following obligations:

a) he shall exercise care appropriate to the nature of public line transport, and
abide by the instructions of the authorized person, including instructions
expressed by symbols or notices in the vehicle in such a manner as to ensure
the highest possible level of safety and efficiency of public transport (for
example, passenger is obliged to fasten seat belt on Vehicles equipped with
seat belts),

b) he shall board or deboard the vehicle only at a Train Station or stop and only
when the vehicle is not moving.

The Passenger is responsible for:

Leo Express s.r.o., Rehofova 908/ 4, 130 00 Praha 3 info@le cz/info@leoexpress.pl, www.leoexpress.com


http://www.leoexpress.com/

®3)

1)

)

®3)

(4)

©®)

a) the children he is accompanying,

b) his timely arrival at the LE ticket office at the Train Station at which he wishes to
purchase a ticket, so that all necessary documents could be issued in time
before the train’s scheduled departure, also with regard to a possible higher
number of passengers and the time needed for timely and safe boarding the
vehicle before its departure,

¢) his timely and safe boarding of the vehicle at the Departure Station stated on
the respective ticket, used for the respective carriage and which entitles the
Passenger to the carriage,

d) his timely and safe deboarding of the vehicle at the Destination Station stated
on the respective ticket, used for the respective carriage and which entitles the
Passenger to the carriage.

The Passenger may use the audio-visual, information, communication and safety
devices located in the premises for Passengers and on LE Vehicles only in
compliance with the instructions of a Person Authorized by LE and with the purpose
of said devices.

4.1. Refunds for Delays and Cancelation of Connections

If the reasons are not caused by the Passenger, the Passenger shall be entitled
to a Refund of Fare without a Deduction.

If, due to reasons caused by LE, the carriage of the Passenger cannot be
completed on the connection on which the Passenger started his journey, the
Passenger shall be entitled to compensation by one of the following means:

a) further carriage to the Destination Station on the closest suitable LE connection,
in which are free seats,

b) by substitute LE transportation if LE secures it for this connection,

c) free carriage back to the Departure Station on the closest LE connection. In this
case, the Passenger with a ticket for a single journey shall be entitled to a
Refund of the Fare that he paid,

d) Refund of Fare for the untraveled section of the journey if the Passenger shall
have relinquished his right to further carriage, and the authorized person
certified such fact.

The Passenger is entitled to a Refund of Fare in the event that the connection that
he intended to use for carriage shall be delayed from the Departure Station by 60
minutes and more and the Passenger decided to discontinue his journey for that
reason.

The amount of compensation in the event of a delay of the train for passenger who
shall not discontinue his journey is:

a) 25 % of the price of the ticket in the event of a delay of 60 to 119 minutes to the
Destination Station,

b) 50 % of the price of the ticket in the event of a delay of 120 minutes and more
to the Destination Station.

On request, LE shall issue passenger a written confirmation about limitation or
interruption of carriage, unexercised connection or time of the delay.
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(6) The request for a Compensation or Refund of Fare shall be exercised by the entitled
Passenger within 3 months of date of departure stated on the ticket by filling in the
application form available on the website www.leoexpress.com, and sending it to
the e-mail address refund@le.cz.

(7) Compensation for delays is calculated in proportion to the price actually paid by the
passenger for the fare. The passenger is not entitled to compensation if the fare
was paid with tariff leo credits according to the conditions of Smile Club.

4.2. Services Provided to Passengers

(1) In order to ensure the highest possible level of comfort for the Passengers, LE
provides various above-the-standard services, for which LE charges prices
according to the LE Tariff. If, for operating or technical reasons, the above-the-
standard service is not available, and the Passenger has not yet purchased the
service, no right arises for the Passenger to compensation for the non-provision of
such service.

(2) For above-the-standard services provided free of charge and in cases, where such
above-the-standard service is not available due to operating or technical reasons,
no entitlement arises for the Passenger to compensation for a limitation to or the
non-provision of the service.

(3) If the vehicle is equipped with a self-service coffee machine, its operation is only
allowed if the vehicle is not moving and therefore its use is safe. The carrier is not
liable for damage caused by the breach of this provision.

4.3. Terms of Use of Free Internet Access via Wireless Wi-fi
Network

(1) Passengers are after the conclusion of the contract obliged to adhere to the rules
laid down by these Conditions of Carriage for use of free internet access via wireless
wi-fi network provided by LE (hereinafter the "wi-fi network").

(2) Passengers are not permitted when using wi-fi network to search, view, print or
distribute pornographic materials, ethnically or religiously offensive content, or sites
promoting racism, inciting violence or drug use.

(3) Passengers are not permitted when using wi-fi network to operate games of chance,
nor any activities that are inconsistent with the applicable laws of the Czech
Republic, nor any activity that endangers, may endanger or impair the functionality
of the wi-fi network or devices of other Passengers (including sending of unsolicited
messages or activity leading to the transmission of computer viruses).

(4) Passenger is required when using wi-fi network to respect all copyrights laid down
by applicable laws.

(5) Transmitted data is not encrypted within the wi-fi network. Passengers are
requested to note the risk of unauthorized interception of data transmitted and take
precautions.

(6) LE is not liable for damage caused to the Passenger due to failure of the wi-fi
network, delayed delivery or corruption of data, or for damages resulting from
incorrect device settings of the Passenger.
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4.4. Violation of the Conditions of Carriage by the Passenger

1)

)

®3)

(4)

A violation of the Conditions of Carriage from the point of view of the safety of
the Passenger, the safety and protection of other persons, the safety and efficiency
of public transport and from the point of view of ensuring proper, quiet and
comfortable transportation occurs mainly in situation in which the Passenger:

a) cannot provide a valid ticket, and refuses to pay the Fare and Surcharge
(Contractual Penalty) to the Fare on the spot,

b) talks to the engine driver during carriage,

c) opens the doors of the vehicle or car-end barriers during carriage,

d) throws objects or leaves objects hanging from the vehicle,

e) deboards, boards the vehicle or leans out from the vehicle during the carriage,

f) attempts to board an LE Vehicle that has been declared by a Person Authorized
by LE to be fully occupied,

g) without valid reason engages the emergency brake or uses the safety device
located in the vehicle,

h) without valid reason remains in premises reserved for the engine driver or a
person accompanying the vehicle or in space which prevents the engine driver
having safe view from the vehicle,

i) prevents use of operational devices, boarding, deboarding or transit of the train,
i) smokes on board the LE Vehicle (including electronic cigarettes),
k) drinks his own alcohol,

I) bothers other passengers with loud speech, singing, playing of music, use of
audio-visual equipment on high volume or other inappropriate behaviour,

m) pollutes the belongings or clothes of other Passengers,

n) takes with him on board as accompanying baggage an item that cannot be
contained in baggage,

0) pollutes the vehicle, including the premises or devices designated for
Passengers by his belongings or through his behaviour,

p) causing damage to the vehicle, its premises and devices for Passengers,
q) refuses to release a place to a Passenger with a valid place reservation,
r) disturbs the peace at night from 22:00 to 6:00.

If the Passenger behaves in of the ways mentioned above, he shall be obliged to
pay a Surcharge (Contractual Penalty) to Fare of CZK 1 000 for every violation.
If the Passenger fails to pay this amount on the spot in cash or by a payment card,
or at any LE cash-desk within 15 days at any of the day when his obligation to pay
this amount arose, the amount may be enforced.

In cases where the Passenger shall be in violation with the provisions, the
Surcharge (Contractual Penalty) may be imposed on him repeatedly, and even
multiple times during one journey.

The authorized person who deals with the Passenger in relation to the violation of
these Conditions shall issue a so-called “Certificate of Non-Adherence to the
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Conditions of Carriage” for each instance of violation of these Conditions. The
Passenger is obliged to identify himself for the purposes of the execution of the
“Certificate of Non-Adherence to the Conditions of Carriage” using personal data
necessary for the collection of the Fare, the Surcharge (Contractual Penalty) to Fare
or other fees. For these purposes, personal data is taken to mean of first name(s),
surname, date of birth, place of birth and delivery address. The Passenger is also
obliged to identify himself using an identification card to a person authorized to
inspect tickets if he is unable, during the course of carriage, to submit a valid ticket
and if he fails to pay the price of the Fare and the Surcharge (Contractual Penalty)
to Fare on the spot.

4.5. Exclusion of Passenger from Carriage

The Passenger may be excluded from carriage if:

a) he violates the provisions of these Conditions with his behaviour by not heeding
the reprimands by the Person Authorized by LE and he still carries on in his
behaviour,

b) he is under the influence of alcohol or an illicit drug and poses a danger to
himself or to other persons, and also if he poses a danger to the safety and
fluency of public line transport from the point of view of ensuring proper, quiet
and comfortable carriage,

c) he threatens public order, causes a public nuisance and is repulsive to other
passengers, or threatens other passengers or the authorized persons,

d) he refuses or is unable to pay the Fare or Surcharge (Contractual Penalty) to
the Fare,

e) he deboards the vehicle when it made an unscheduled stop and the authorized
person did not allow passengers to deboard,

f) by his behaviour which violates the provisions of Legal or other Regulations or
these Conditions causes a delay of the connection (especially smuggling of
forbidden goods through the state borders or not reporting the goods to declare
during customs control),

g) he is unable to submit for inspection all required documents for crossing the
state borders during border control.

h) if the Person Authorized by LE determines, prior to the Passenger’s boarding of
the LE Vehicle that the Passenger acts in such a way that his behaviour could
be regarded as the violations of the Conditions, he may refuse carriage to such
Passenger.

If the Passenger who shall have been excluded from carriage again boards the
vehicle, he shall be regarded as a passenger without a valid ticket although he holds
a ticket that certifies the performance of a Contract of Carriage on the given
connection from which the Passenger shall have been excluded.
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5. Conditions of Carriage for Certain Persons and Items

5.1. Carriage of Children and Perambulators

Children between age of 0-5 (including) may only be transported when
accompanied by a person of the age of 10 or above.

Domestic and international carriage of child under the age of 9 (including) is only
allowed with the accompanying parent, legal representative or other person which
has took the responsibility and shall be older than 10 years old.

Carrier asumes no obligation to supervise the minors.

Passenger with a child which is transported for free according to the Tariff may
together occupy only one place to seat.

Passenger with 2 children which are transported for free according to the Tariff may
together occupy only 2 places to seat.

In the interest of higher safety, and of the protection of the health and lives of
passengers, the person accompanying children between age of 0-5 (including) shall
make sure that said children be placed into such a seat that is located in
immediate vicinity of the seat of the accompanying person, so that the
accompanying person would have the accompanied children under visual and
physical control during the entire duration of the journey. This requirement is
mandatory already at the moment of the reservation of the ticket.

Carriage of the perambulators or the orthopedic wheelchairs is not allowed,
except from those that can be folded and are transported in the baggage
compartments. The carriage may be refused due to the capacity of the baggage
compartments.

On the territory of Ukraine, the carriage of persons under 18 years of age is only
allowed when the person younger than 18 years of age carries with him/her an
official document certified by a notary in which the legal guardian gives his consent
to carry out such carriage. The document may also contain information about the
person who will be responsible for the child during the journey and who will
accompany the child.

5.2. Carriage of Persons with Reduced Mobility

Carriage of the Passenger on an orthopedic wheelchair is not allowed for technical
reasons.

5.3. Carriage of Live Animals Accompanied by the Passenger

1)

)

Live animals may be transported free of charge as Hand Baggage, only under the
supervision of the Passenger, and provided that all conditions have been fulfilled to
ensure that the live animals do not damage or pollute the vehicle or other
passengers, do not pose a danger to the safety and health of person, and that they
are not a nuisance to other passengers.

In terms of live animals, the Passenger may take with him onto the vehicle only
small pets and other small animals, provided they are fully enclosed in easy-
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to-carry cages, baskets or other suitable cases with waterproof bottom, and
unless special legal regulations prohibit it and dimensions of the cage is no larger
than 40 x 50 x 50 cm.

Only guide dogs, assistance dogs or service dogs of police who are performing their
duties under Act no. 273/2008 Coll., on the Police of the Czech Republic, as
amended (for the Czech Republic) or Act no. 171/1993 Coll., on the Police Corps,
as amended (for Slovakia) and eventually under Acts of third state, through which
the train passes or service dogs of army who are performing their duties, may be
transported outside a fully closed case.

Guide dogs accompanying a blind person, assistance dogs, as well as service dogs
of police or army who are performing their duties may not be excluded from carriage,
nor may they be refused carriage.

In the Vehicle, guided and assistance dogs carriage shall be free of charge
provided that all following requirements are fulfilled:

a) dog travels with a person with valid ZTP or ZTP/P card, eventually similar
document issued on territory of other state (especially TZP and TZP/S in
Slovakia),

b) dog is visibly marked with a guide or assistance dog harness,
¢) dog is held on lead.

6. Carriage of Baggage

Baggage is transported along with the Passenger in the vehicle as Hand Baggage
in area for Passengers, eventually as a co-luggage in baggage compartments.

The Passenger may take with him as baggage items which, from a perspective of
their size, length or weight, he is able quickly and without problems to load and
place into the area reserved for baggage on board of the vehicle.

The following items are prohibited from carriage:
a) bulky items and items that cannot be placed safely in the vehicle;

b) items that are explosive, toxic, radioactive, volatile and caustic (so-called
dangerous items), as well as items that cause disgust;

c) items that may cause infection;

d) loaded firearms, unless the person in possession of such firearm is entitled to
carry a loaded firearm according to relevant legal regulations and within the
authority of an armed force, or similar institution regulated by law and within its
boundaries (i.e. the member of police or army forces during execution of their
duties);

e) and other items which may endanger, harm life or health of people or animals
or cause property damage or endanger or harm safe operation of road transport.

The passenger is allowed to transport maximum of 2 pieces of baggage.
If the journey involves more than one vehicle in the carrier's network, the maximum
baggage limit is always valid for the entire journey.

Sum of all three dimensions of all pieces of passenger’'s baggage (depth, width,
height) shall not exceed 190 cm and common weight shall not exceed 30 kg. The
passenger is also limited by the space of baggage compartment:
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a) on shelves above seats may be placed baggage with maximum dimensions 27
X 30 x 50 cm,

b) in baggage compartment in the vehicle may be placed baggage with maximum
dimensions 50 x 90 x 66 cm.

(6) Allowed dimensions of baggage may exceed folding child perambulators, which
may be transported in the LE vehicle, if the passenger travels with a child between
age of 0-5 (including).

(7) Ifit shall prove impossible to place the baggage, the carriage of baggage may be
refused due to technical reasons, or due to using up all empty capacity of
baggage compartments in the vehicle. The decisions regarding placement of
baggage in the vehicle, or regarding the refusal of carriage for baggage is reserved
exclusively to the authorized person on the board.

(8) Handling of baggage and its supervision is the responsibility of the driver of vehicle.

(9) The Passenger shall bear responsibility for supervision over his hand baggage, for
ensuring safe handling of it and for possible damage arising in connection with the
carriage of hand baggage for the whole journey.

(10) In cases where the Passenger has taken on board of the vehicle an item prohibited
as hand baggage and he refuses to transport it as a co-luggage, the Passenger
shall be excluded from the carriage and his ticket becomes invalid. In such case,
the Passenger shall not be entitled to a Refund of Fare.

(11) The Passenger may take as a co-luggage the item that is easily portable, cannot be
transported as hand baggage and:

a) by its nature requires a location in a special place in the vehicle,

b) as for the sports equipment of larger dimensions it is permitted to carry a pair of
skis, snowboard and bobsleds.

(12) The Passenger shall not carry the baggage in excess of CZK 5 000 in the baggage
compartments.

(13) The Passenger shall allow an authorized person to carry out a control of the
baggage including its contents in order to assess whether the carriage of the
baggage is in compliance with these Conditions. In case the Passenger rejects the
control by the authorized person, the authorized person may exclude the Passenger
from carriage. In such case, the Passenger’s ticket becomes invalid and the
Passenger shall not be entitled to a Refund of Fare nor other refund for caused
damages.

(14) In case that the Passenger hands over the baggage with contents that may not be
transported across the border and is obliged to undergo the customs procedure
beyond normal customs control, the carrier reserves the right to exclude the
passenger from the carriage, his ticket entitling him to transport becomes invalid
and the passenger is not entitled to a refund of the fare or other compensation for
the damage suffered.

(15) Transport of bicycles (including electric bikes) as co-luggage in the vehicle is
allowed under the following conditions:

a) Reservation of a place for bicycles is allowed only for Passengers with a valid
ticket for the relevant connection.

Leo Express s.r.o., Rehofova 908/ 4, 130 00 Praha 3 info@le cz/info@leoexpress.pl, www.leoexpress.com



1)

)

b)

9)

h)

15

Transport of bicycles is allowed only in a time period set by the operator, in
selected connections, its parts or to selected destinations. The connections on
which it is possible to transport the bicycles are stated on the website
www.leoexpress.com.

Space for transport of bicycles is limited and it is subject to a reservation, which
is allocated by the reservation system of the operator with regard to the spare
capacity. The Passenger is entitled to place the bicycle only in the reserved
space.

The maximum capacity of space for transport of bicycles is 4 bicycles in the
relevant vehicle at one time.

Transport of bicycles is subject to a fee upon the reservation according to the
list of fees, its current version is available on the website www.leoexpress.com.

In case of loss of the bicycle or its part the entitled party shall be entitled to a
refund of the paid and refundable ticket for the lost bicycle or part thereof
available during transport. If the justified price of a lost bicycle or a part of it is
not proved, it will be reimbursed up to a maximum of CZK 1 500. Bikes are
accepted for transport, the price of which does not exceed CZK 25 000. Bearing
of the bicycle on the carrier, its subsequent delivery and handling is provided
exclusively by the driver of the carrier.

The conclusion of the contract of carriage of the bicycle shall be proven by the
baggage document issued by the operator after paying the fare. The Passenger
shall ensure that the document has been drawn up according to his data. The
bicycle shall be handed over to the Passenger after presenting his baggage
document.

In the case of damage of the bicycle, the Passenger shall be entitled to the
compensation for the damage incurred, up to the amount defined when the
bicycle is lost.

The carrier shall not be liable for damage of the carried bicycle if the lost or
damage has been caused at these conditions:

1. the carrier has experienced circumstances such as natural disasters

or acts of third parties that he cannot influence even when all efforts

are made;

the damage or lost has been caused by behaviour of the Passenger;

3. the Passenger has handed over a bicycle of the value higher than
permitted.

N

6.1. Liability of the carrier for baggage in the baggage

compartment

The Passenger shall require a record of loss, theft or damage of baggage from the
authorized person of the carrier immediately upon arrival of the connection to the
destination station. The authorized person of the carrier shall be obliged to confirm
the Passenger the damage or loss of baggage in writing.

This record together with a copy of the ticket and a copy of the baggage document
must be sent in writing at the latest 6 months after the event to Leo Express s.r.o.,
Rehofrova 908/4, 130 00 Praha 3 — Zizkov.
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When the baggage is lost, the Passenger shall be entitled to a refund of the proven
baggage price, up to a maximum of CZK 5 000 per baggage and CZK 10 000 per
passenger in case of losing more than one baggage.

The carrier shall not be liable for damage of the carried baggage if:

a) the Passenger is unable to prove the eligibility of the claim by a valid baggage
document;

b) the cover does not correspond to the nature of the carried item;
c) the Passenger has handed over a baggage of the value higher than permitted;

d) the carrier has experienced unacceptable circumstances such as natural
disasters or acts of third parties that he cannot influence;

e) the damage has been caused by behaviour of the Passenger.
7.  Final provisions

7.1. Time information

All times listed in the schedule and Reservation System are stated in local time,
unless stated otherwise.

7.2. Injury, Damage or Destruction of Passenger’s Iltems

If it is unambiguously proven that due to the operator, or by staying in premises of
the operator accessible only with valid ticket, that passengers were injured or that
their private items were damaged or destroyed, the Passenger should report
immediately to the authorized person. The Passenger may claim a refund for the
damage by writing to the LE address.

7.3. Lost and Found

In cases when the Passenger is convinced that he has lost or left a personal item in
an LE vehicle, he may turn to a Person Authorized by LE at any LE ticket office, or
through the LE call centre, and he may request a search be conducted for the lost
item.

When raising a request to conduct a search for a lost item it is deemed desirable
that the Passenger state the following information in his request for the sake of
speeding up the search:

a) an exact description of the lost item,

b) the circumstances under which the items were lost,
c) number of the LE bus connection,

d) the Departure and Destination Stations,

e) contact information (name, surname, phone number or e-mail and/or the
address) by using which the Passenger will be informed about the item being
found.

If the lost item is found, it shall be handed over to the Passenger only based upon
his documenting his personal information, or upon presenting an authorization for
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the collection of the item, upon providing a description of the decisive features of
the item, and of the time and location, and the circumstances under which it was
lost.

If the lost item is not found within fourteen (14) day of the receipt of the Passenger’s
request, such item may be regarded as lost, and the search for such item shall be
discontinued.

If an item is found in the LE Vehicle after the termination of its journey for which no
Passenger shall have declared a search, such item shall be regarded in compliance
with related legal enactment for regulations of lost items.

7.4. Complaints and Suggestions

All and any complaints and suggestions can be made by Passengers through:
a) awritten notice sent to the address of the carrier;

b) e-mail sent to the contact e-mail;

¢) via the contact form placed on www.leoexpress.com;

d) in writing using the address: Leo Express s.r.o., Rehofova 4, 130 00, Prague 3
— ZiZKov.

The submitted complaint shall include all the details needed for its processing. The
Customer Care Department shall deal with the complaints no later than within 30
days of their receipt, and the complaining party shall be notified of the result in
writing to the e-mail or postal address that he shall have provided. In urgent cases,
LE reserves the right to extend the above deadline by up to 30 days.

The Customer Care Department shall react to ideas and suggestions by sending a
written standpoint to the e-mail or postal address of the party who has made the
suggestion only in justifiable cases. No deadline is defined for the sending of the
statement in this case.

Customer is in compliance with Act no. 634/1992 Coll., on consumer protection
entitled to out-of-court settlement of consumer dispute aroused from contract of
carriage concluded with the operator. The authorized institution for out-of-the court
consumer dispute settlement is Czech Trade Inspection Authority (www.coi.cz).

7.5. Time Validity

These Conditions are effective from January 31%, 2020 and are valid till issuing and
publication of new Conditions.

7.6. Language Versions

These Conditions are published in Czech and English language versions. In case
of divergence between the language versions, the Czech version shall prevail.

Leo Express s.r.o., Rehofova 908/ 4, 130 00 Praha 3 info@le cz/info@leoexpress.pl, www.leoexpress.com


http://www.coi.cz/
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